MetLife - Snoopy Snapshot Showdown - Facebook

Project
User Flows

Project Number: MET.METBRA.11073.1.013
Wednesday, November 30, 2011

lisa.ma@ogilvy.com

© OgilvyOne 2011, All rights reserved — Confidential Materials



Introduction

This document is not intended to be used in isolation, but in conjunction with any
requirements documents, creative treatments, content matrices and copy decks
produced during the design process.

This document is not a graphical design treatment. Page layouts are intended to be
illustrative only and indicate a general layout of required components, approximate
position and relative page weight. Please see Creative Treatments for actual page
designs.

Copy and nomenclature in this document are for placement only. Please refer to the
Copy Deck for actual page copy.

This user flows document is a living document and may be iteratively updated through
the Design & Build phases via approved Change Orders. It is, however, important that
changes not be driven by changing requirements, but by evolving understanding of the
interaction between components.
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Contest Flow

Round 1

Each entry tries to get as many
votes as possible by sharing with
friends & family

Finalists

Winners

Top 25 vote getters (in each category)
will make it to the final round.

In each category, MetLife will pick the
winners (from the 25 top vote getters).
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Experience Flow

FACEBOOK

——

(Find MetLife Page)

l

—

MetLife Fan Page

Default to (MetLife)
Wall Tab

——

i ¥

Engages with User Clicks on
Other Tabs Photo Contest Tab
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User Flow - Submit Photo

MetLife's FB
Home Page

A

no

Does User Allow
Access Profile Info

! System pre-populates
Don't Allow Page Yes (parent/guardian) fields
(explains why app but let's user edit
needs to access
profile)
4 Yes
no Enter Kid's
First/Nick
System Name, State,
Does use Does Use Allows User Has the DoB, Parent Has this
Start "Like" : , Upload Share Photo See "Photo
, Like Allow MetLife Access to user already or kid been Choose Accept e
Submit MetLife's yes > to Access yes MetLife's submitted No Guardian's submitted No —3 from ) Character T&C ’ with friends —> Approvalll
Photo B page’) rofile Info. Photo an entryf; First + Last already’7 computer (Vla FB Only) Process
Contest Tab Name,
Email,
Phone
(optional)
v ves >  Crop Phot
(User is notified about rop Fhoto
User is rules and given another
prompted chance to enter a new kid)
to be a fan
before anything System
'S dISp;aS;ed on generates color
e pre-set for
background.
User Task Start of Flow
D System Task <> Decision
MetLife - Snoopy Snapshot Showdown - Facebook MET.METBRA.11073.1.013 | Wireframes User Flow - Submit Photo Page 5 of 13 11/30/11 File Name: Metlife_Userflows v1.7

© OgilvyOne 2011, All rights reserved — Confidential Materials



User Flow - Photo Review Process (Admin Role)

Start
Review
Process

Is the photo
appropriate?

Admin Role

Owner of photo
\ B s notified that it
hasn't been approved

System removes "Pending
Approval" status and displays
photo in Gallery.

v

Owner is notified
via e-mail

System removes photo from
MetLife's FB Contest Gallery
& Contestant's View

Owner is notified

via e-mail
User Task Start of Flow
C} System Task Q Decision
MetLife - Snoopy Snapshot Showdown - Facebook MET.METBRA.11073.1.013 | Wireframes User Flow - Photo Review Process (Admin Role) Page 6 of 13 11/30/11 File Name: Metlife_Userflows v1.7

© OgilvyOne 2011, All rights reserved — Confidential Materials




User Flow - View Photo

Filter by Age
Group
(See Appendix for details.) i
System o
Allows User Is th's_fl_'”k fo Display the
0 il oo Access to - a specific entry specific entry directed
L|l|<:eB MaeteLJ;e S ves 7 retlife's iuebnT't,? no or to the entry by link from
page: Photo < g contest? friend
Contest Tab
no yes
to the
l contest
: Home . . Has the use
ealsitlombies System Page for Display S thls the already voted See "User
to be a fan before | J displays Photo —»| Random —®<_ user's own no —> on the photo no Vote for Photo Flow - Vote"
anything is displayed access to all Contest Photo photo? today?
on page y
page. active entries
Share Photo See "User Flow
Filter by Age yes yes (via FB Only) Share Photo
Group and/or
Character
0 ' v
System Displays
Share Photo "You've already Share Photo
Delete Photo ( via FB Only) voted for this (via FB Only)
today"
See "Delete (Own Photo)" See "User Flow Share Photo" ¢
See "User Flow
Share Photo"
User Task Start of Flow
C) System Task Q Decision
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User Flow - Vote

already voted
on this photo
today?

Yes
(User is notified about rules)

User Task

C} System Task <> Decision

Start of Flow

Vote counted

No —®| on photo in

photo gallery
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User Flow - Delete (Own Photo)

System Displays
Message "Are you sure
you want to delete this

entry? This cannot be
undone."

User Task Start of Flow

C} System Task <> Decision

Does User
Accept?

System keeps
photo

Yes » System
removes photo
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User Flow - Share Photo

Share

Photo Facebook

User Task Start of Flow

C} System Task Q Decision

User posts on own
wall

User posts on

User enters friend's

. —_—
friend's wall name

pser posts User enters group

in a group name

ser posts .
.U P User enters friend's
in a private
name
message

»

User enters
additional message
(optional)

—>

System displays
thumbnail of photo
and default msg

System posts/sends
the message
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Appendix A - Types of Sharing

Different Types of Sharing

Share Link from Friend (Link To A Specific Entry)

[=) update Status Add Photo == Ask Question

What's on your mind?

Lisa Ma
He looks mean!
-_— -_——

-— -— -— -— -— -— -—
Phife | Vote for the Next Pet Star - Photo Contest | |

Link

vote for
cdfl also vote , eve . |

|ﬁ| Like - Comment - Share - a few seconds ago
L] L] L] L] L] L] L] L] L] L]

RECENT ACTIVITY

m “what happened to your car” on Cherry DeBorja Blancas's status.

3 more similar stories

Share Link from Friend (Link To Contest)

E3 write Post [E) Add Photo

Write something...

Lisa Ma
| think you should enter in this

‘ Gm ’ Browse Pet Photo Contest Entries and Vote | Show |
|M o pe ote to help us ! Link

Banner Ad (Link To Contest)

-——————q

facebook search

MetLife Snoopy Snapshot Showdown

View: All, Infant, Toddler, Pre-school =

L
Know someone with a baby! Sharé”

Report This Submission

<Age Group>:
Amy - 12 months

Location: Florida =&
Parent: Bob K.

Vote!

See your friend's cuties!

Help me get more votes! Share

N AN

AN AN AN A

Gallery View (w/entry that was shared in hero spot)

facebook |

MetLife > Snoopy Snapshot Showdown

Insurance Company

Know someone with a baby! Share”

Welcome to Our Photo Contest!

B wan

2 Photo Contest
£ Info

2 Video

[@) Photos
Welcome
House Rules
B8 Good Grief 101
&7 Links

[ Events

About

Welcome to our page! Just click
“Like" to join the conversation
on our wall...

More

43,408
like this

Likes See All

Hero Graphic/lmage

National Alliance
for Caregiving

The American
College

College Summit

< Learning Forward

Submit Your Photo!

View Our Submissions =
View Official Rule?

Home Page to MetLife's FB Photo Contest

View Offcisl Ruie | |

Home Profile  Find Friends  Account v

P 8o Peng likes Bobbi Brown

el Cosmetics. sponsored

Lisa Ma is using Pottery Barn Kids
Photo Contest. 11 minutes ago

2
View My Entries | { Submit Your Photo!

There are no more stories to show
right now

Sponsored See Al

Doggyloot
Like to spoil your
k) dog? Sign up for free
10 get our daily deals
24 for dogs!

o Like - 15,271 people like this.

2 New from Vince Camuto
shop.nordstrom.com

Mix and match the
hottest new looks at
Nordstrom.

Sprint

Now you can watch &
$print % shoot 3D videos with

America's first 30
phone. No glasses
required. The HTC
EVO 3D. Only from
Sprint.

o Like - Daniel Wiggins likes this.

Once Upon a Time

— p— it s binoussha

Home Profile  Find Friends  Account v

Create a Page

Birthdays See All
g Ryan Sadler

It's his birthday.
i B8 say Happy Birthday

Account Protection

Your account protection
status: Medium

[ Increase Protection

Sponsored See All

BMW Guggenheim Lab
Explore new concepts
and designs for city
life. Learn more about
our free events in NYC.

) Like - 33,146 people like this.

“I LOVE your dress"
ideeli.com

3 ZZmm Shop daily designer
ri N sample sales.
y

Are You A Web Marketer?
searchmarketingexpo.com

Learn about SEO, PPC,
& Social Media at the
Search Marketing Expo
in NYC...Tomorrow!
Attend the expo for
FREE with the Expo+
pass!

Febreze

You don't have to leave
P @ Facebook to buy
Ebrez; Febreze®! Eliminate
s odors with Febreze
i Fabric Refresher™ and
breathe happy.
) Like - DiMary Rosario likes this.
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Appendix B - Life of an Entry

Approach - Baby pic (or any pic uploaded) will be visible to owner and his/her FB friends, but image is not visible for all others.

Pros

- Friend will be able to see the image before approval and have a better user experience

Cons

- There may be legal concerns since friend is able to see image before it's reviewed by admin

** There will be an overlay that is displayed to say that the image has not been reviewed yet. The user will have to click to say they understand the image hasn't been approved yet before they can see the image

(with no "Pending Approval" over it).

Entry Submitted

View My Entries ~ p - - st s s s s s s s s s s s e e 24hrs - - - - - s s s st s s s s s s s s s s

Entry is Submitted (Image is only visible to the
contestant but has a "Pending Approval" over it.)

<Contestant is notified of the rules and what
to expect next.>

Shared w/
Friend

MetLife's FB Photo Contest Gallery MetLife's FB Photo Contest Gallery

Entry is Submitted (Entry isn't visible to ey et

FB community.)

(Photo is not visible here.)

(for everyone else)

MetLife's FB Photo Contest Gallery

Friend View on Wall

Friend Links
to "Gallery"

Friend View in Gallery™™

0

=

Ll

N
=

)

Friend Votes!

(Photo is not visible here.)

MetLife - Snoopy Snapshot Showdown

Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris

¢1 g5 - Like - Comment - Share - 12 minutes ago

Pending
Approval

Pending
Approval

Entry Approved

Entry is Approved by Admin (Image is visible
to user and FB community.)

Entry is Deleted/Denied

(Photo is removed from system.)

(Photo is removed from system.)
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Appendix C - Cropping Process

STEP 1: Original Image STEP 2: Cropping Image

STEP 3: Cropped Image STEP 4: Choosing Character
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